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Abstract

Introduction: Urban open spaces are among the most important settings for social interaction. However, the growing dominance
of automobile-dependent lifestyles, the widespread presence of motor vehicles and the transformation of urban form under
automobile dominance, has caused some public spaces to lose their importance in different scales of the city. With the spread of
automobiles and urban expansion, the priority given to pedestrians and pedestrian-oriented spaces gradually diminished.
Consequently, the spatial quality of public spaces, urban open spaces, and pedestrian routes declined. Wide urban streets
dominated by automobiles ang-tapid growth of city and urbanization cause the destruction of human scale in cities, destruction of
urban open spaces, incre accidents, reducing resilience and comfort of citizens. The collection of these factors has led to the
attention to the issue of resilier€e ahd human - centered in urban planning. The resilience approach encompasses social, economic,
institutional, physical, and envirofithental dimensions. The central area of Urmia constitutes the city’s historic urban fabric that
the composition and diversity of se*ip this section (business, administrative and service) attracts a large number of intraurban
trips. In this regard, the main objectivespfi this research is to provide solutions and strategies to increase resilience and improve
the sense of comfort in public and urban through a human-centered approach.

Materials and Methods: This applied study. used a descriptive-analytical design and in terms of nature and method of
implementation is descriptive - analytical. a rése cEr - made questionnaire was used to collect data. The study population

comprised two groups: experts and citizens. of 8xpegfs.and citizens. at the first level, purposive sampling method and in the second
level, random sampling method was used. The sal ize in the first level of 25 people and at the level of citizens by using
Cochran formula is 384. The questionnaire’s content ;/?/I';:i)y as evaluated and confirmed by the expert panel and the reliability
of the questionnaire by Cronbach 's alpha test with the of 0/751.

Results and Discussion: The findings of spatial analysis revedledtthe concentration of commercial and service land uses around
the main street and squares, including Imam Street, VeIayat—%uare, and Enghelab Square. This concentration inevitably
attracts a substantial volume of trips to the central area. while the existing street network does not have the capacity to withstand
the imposed traffic load during the night and the weekends. In the facg of this traffic load, the capacity and spatial coverage of
public parking facilities are inadequate is not desirable; and this impo problems will double the central part of the city. the
results of the analysis of factors affecting the comfort and social interactien the importance / satisfaction diagrams of these
factors from the viewpoint of citizens showed that the first priority is the conv Ce of citizens considering pedestrian rights by
prioritizing pedestrians within the street network and removing sidewalk obstructions.caused by shopkeepers and street vendors.
In such a way that observance of sidewalk rights in the streets shows satisfaction ameng gitizens. The results also showed that in
some key factors affecting the comfort and social interaction, we need to improve and o ize and in others need to be reviewed.
Conclusion: The urban spaces are one of the elements of spatial structure and identity of the<€ity but domination of the automaobile
on the urban space has caused some public spaces to lose their importance and function in different scales of the city. Comfort in
public spaces means creating environments that people enjoy and feel comfortable in their d%vities. The most important
comfort factor in public and urban open spaces is observance of human rights. The results of this st be generalized to most
urban neighborhoods and urban management system in Iran and emphasizes the necessity of paying attention to citizen rights.
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