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Abstract

Introduction: Intensifying environmental Challenges, increasing regulatory requirements, and rising stakeholder expectations have compelled
organizations to integrate sustainability into'their strategic decision-making processes. Within the tourism industry, hotels are among the largest
consumers of energy and natural resources, andsplaysa pivotal role in achieving sustainable development. Although environmental policies and
employee training are recognized as key factors ifi enhancing organizational sustainability, empirical evidence regarding how these measures
translate into environmental and financial outcomes==particularly in developing countries—remains fragmented. Previous studies have largely
focused on the direct impacts of environmental injtiatives, while the organizational mechanisms influencing performance have received less
attention. Consequently, this study tests an integrated framework'to examine the impact of environmental policies and training on environmental
and financial performance, emphasizing the mediating roles of environmental communication and resource and energy conservation within the
hotel industry. The study’s innovation lies in developing and testing an integrated framework that elucidates the relationships between
environmental policies and training and environmental and financialsperformiance in Iran's hotel industry. Within this framework, environmental
communication, alongside resource and energy conservation, is examinedsas a mediating mechanism to clarify how organizational environmental
actions translate into performance outcomes. Furthermore, the simultancous testing of direct and indirect variable relationships within the context
of hotels in Tehran offers an opportunity to assess the model's applicability in a distinct economic and organizational setting.

Materials and Methods: In terms of purpose, this study was applied, and regarding methodology, it was descriptive-correlational with a cross-
sectional survey approach. The statistical population consisted of managers and experts working in hotel establishments in Tehran. The sample
size was determined to be YA¢ individuals using Cochran's formula (assuming a 9% confidence level and a ©7 margin of error), and convenience
sampling was employed. Data were collected using a standard questionnaire adapted from Sakshi.et al. (Y+)?), comprising ¥ items across six
constructs: environmental policies and training, environmental communication, resourcesconservation, energy conservation, environmental
performance, and financial performance. Responses were recorded using a five-point LiKert sCalesThe validity and reliability of the instrument
were assessed using appropriate methods. Direct and indirect relationships between the research variables were examined using structural
equation modeling. Model fit indices were as follows: ¥?/df = ¥,¥Y4 CFI= +,3Y) TLI= +,3Y3yTRL=",3YY and RMSEA = +,+ ¢A

Results and Discussion: Descriptive findings indicated that the level of implementation of environmental management practices in the sampled
hotels was moderate. The structural model supported all ten proposed hypotheses. Environmental policies and training had positive and significant
effects on environmental communication, resource conservation, and energy conservation. Environmental communication, in turn, significantly
enhanced resource and energy conservation. Both resource and energy conservation significantly improved environmental and financial
performance. Moreover, environmental performance emerged as the strongest predictor of financial performance, indicating an alignment
between environmental improvements and economic benefits. The Sobel test further confirmed the mediating reles of environmental
communication and conservation practices in the relationships between environmental policies and training and organizational outcomes. These
findings provide support for stakeholder theory and the resource-based view, highlighting the importance of communication capabilities and
resource efficiency in translating environmental commitments into sustainable competitive advantage.

Conclusion: The findings indicate that environmental policies and training improve organizational performance primarily thfough indirect
mechanisms rather than through direct effects alone. "
Environmental communication functions as a key intermediary through which environmental strategies are translated into conservation practices,
while resource and energy conservation constitute critical pathways to superior environmental and financial performance. Theseszesults
underscore the need to integrate environmental governance, organizational communication, employee empowerment, and resource conservation
within a comprehensive sustainability strategy. From a managerial perspective, hotel managers should strengthen environmental communication,
institutionalize continuous sustainability training, and invest in resource- and energy-efficient technologies. Policymakers can also support the
implementation of green hotel programs by introducing performance-based incentives and developing sustainability reporting frameworks.
Keywords: Environmental Communication, Environmental Education, Environmental Policies, Financial and Environmental Performance,
Resource and Energy Conservation

Citation: Bahmani,N. , Zarepour,E. & Torabi,M., (Y +Y1). The Impact of Environmental Policies and Training on
Financial and Environmental Performance, Emphasizing the Mediating Role of Environmental Communication and
Resource and Energy Conservation, Sustainable Development of Geographical Environment

*Corresponding Author’s Email : E.zarepour@shahed.ac.ir
@ Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms and conditions
BY of the Creative Commons Attribution (CC BY). license (https://creativecommons.org/licenses/by/4.0/).


mailto:E.zarepour@shahed.ac.ir
https://orcid.org/0009-0004-3821-1863
https://orcid.org/0000-0001-6593-9674
https://orcid.org/0000-0002-2930-8856

©

SDGE

ST g slasbolaltia ¥ o

QU137 57 ab s nH

??L??ﬂ)w L?a)}J

d:"a';)f"’".’fsulfgs""!r’“ﬁéu°ﬁ‘ﬁ&5?iﬁww.}6u“”l¢“ﬂ$us‘”)ﬁ
S5 9 &b 3l cblas g o GlbLd )l 2l

T aze ST g0l a1 €515 el T (Saty ek
Ol engsd (SolS anias il Gl oKisls (65, Klp axwsi 9 (g3, 4ol Co i 09,5 )
Ol el wals o Kisls o Sl S 8aSiiils « 550 Co e 05,5 ¢ ot ot gs ¥
Oyl eolg wals olzsls o gl yeS> oaSails ¢ S5 )5L Cu jyae 09,5 Y
—_—

L3

NS
olesl (680l (6 e s cgloanld o |, gl b sl sl 3, Lol clakiosd Sl ah) 5 gl Lyl Ll e amomecins; cslo il 4yt dao
5 hrmetan; slaculon 42 51000 jlal dnnd 3820 )3 (cage i g Wi (rmb ey (5550 GBS S0 (058 p 5l e (6505 Caro 50 oS
55 610,585 5 ot s le 5 e s @l & Bl ] o (KisSz o)lyd (025 walsd wilonds aslid il 5l 6l sl Jelse 51 LSS sse]
S8 Az g 0550 eS8 Sles e Slojle sla, g5l 5 wildiils 55,05 aorecns ; OIS0 pedtase &l 31 [EXVeS Oy, Oladllae el 0aiS Ty lioren drwgs Jl>
Sl s 58 2B b o 5 remotnss Ko Sl 5 hamaonss Saieslios b ooy sl 42,bSs gzl ol Siassy s pcnli] et S
bl olos Latly) e Sl 42, w520l S 09e3T § Brgs ) 0la (gl xsls Sl 00,5 03l s ke Cuxio 3 g5l 5 wlie Sl c bl 5 aeeen
@il 5l cblis 5 gl 5l cbliz LS ) asmacany; Sl iogz e il s ool Glnl gylakie coio o o 5 hemeciss 3 ,Skos 5 amacenj slatisel 5
5 peies Ll Glojen 9ol iimizen 053 (phs) g3,Shes slasely & plojle ameciys Sl hos (SisSar b wlad oy mile sla)s5le olsiea:

S o wol B ) Sglite Slosles g golanl atie; s Jae 0 )8 bl (o a0 0 ladke fie 5o b ite i i
Jolis GLalid )55 e ol (gl sylel anslr gy (oo 5 stalony 9,505, b st Lhnosi (g, 10 5l 5 50l cdaa a5l (raghy ol il by 9 91ge
S5 aged g o0 et HE TAT 0030 sl sllat 5 00,3 0 (el glaws (285 ;JG: PSS Jged 5l eoliinl b iged x> 39 i e (6l slaasly 5
gl g bawlow ojle (id 5o asS TF ol (Y+19) Sakshi et al _mgd 5 oud bl shubin] asliio 5l ool b baools .cd 5 alowl uyiws ;5 oged &
Cd 0 S slaz gy b el lagealy wiad g5l 5 e 0 Shos 5 a0 Slos ‘&S)j‘ Sheblis cplio 5l cbli> ¢ darmocon ) Slbls)l  Jarmoom ;
WA sy 6,5l Yl (g3lo e 5l ooliial b gy (slopiie he meiene o 5 o Lalg, 0 Gl ) ol (sla s, 5l osliiul b lnl bl 5 2y, o
0t RMSEA = +,+ £A 4 TFT = +,4YY [TLI =+, A7 W@FT% +,37) o2/df = 7,7Y8 Lls Jae o)l sboasls
Colex (hagly 4ndy8 0 50 5l 5 ke Joe @l Ceul lawgte adlllas 3550 slafin 55 aemeienss Co paa @I 2 mhe oo (LS Ghog gl 1o g b
gl e 5 (sharmmain; Sl cals (635 51 cblis 5 ol | cbilis asmecon; Sl (s oline 5 Cudim Bl annecenss Ghigal 5 oCuslins S
0diiS Fm i (RS EP shereien ) oS les (pizen Lol Wl ) b g asrecun) o Sles (5 lolas jobay (65,50 9 mlie sl s 655 5 il cbbla>
21y iblis Slladl g amacon s Slbls )| 2l (R 5 e (5303] gl ol golatdl bt b lamacons s sloogegy obios]yod 0aimo sLis a5 05 o o Slae
5 bl GleublE cuanl 5 03,5 Cules mlio (e o0 5 laiisd 4k 5l laamdl cnl )5 anl Slojle sbbasly 5 asredud (3)5e] 5 bl Gl Lals,
s oo oL Il (M) Cupe & (asmetan; Slagai o 3 1) e 55900
iions o SRS g3l Byl 31 NS 1 Slojls 3 Shas yy prins jsboty aSST I oy (aemmatenss (90] 5 oienlow a0 oo (L85 Sieghpslaaiily (g S Az
6551 5 e 51 cbliz g WS oo oo blim slalid) @ |y ansmacans) slod ual; ol by 4l plyiear aasmacun; Slbls| s iegs Ploc 29gp roe
Siloaially o Glajls Dbl (et ) CoaSl siloaz Lo S0 5 @mls al sl @l 3 1) Jlo s o) i o Shos 4 GBS LT S e
sl |y 5l potane slohigel w1 (darmecin s SlbLS | Wb o Jie ol pae (50,0, Sl 510l a5 Sub el o yaly LIB 5o wlis 5l cbslisng LSl
(Sl (2T slacszlr g 53, Shes (e slagste Wl L il se QIS el rizman WS 5Tk mlio Bras il S slasyglid o s
WS Solex e o laasl p 12l
sheme 5 o3 yShos rpmmeiens§ sloceslow (555 5 @l 5l cBliz ame SUbLI | amecens s (35l ig0lS saels

SASEL Jases 5 Jls Shas o Bsel 5 daome G gl b 36 oy VB0 cpolp s os ol O e 2l

Bl B Sl a5 (5515 b S Bl 5 e S (ils SN

E.zarepour@shahed.ac.ir : Jgtus ooiuws s aslll,



mailto:E.zarepour@shahed.ac.ir
https://orcid.org/0009-0004-3821-1863
https://orcid.org/0000-0001-6593-9674
https://orcid.org/0000-0002-2930-8856

©)

SDGE

Scientific Journal of
Sustainable Development of Geographical Environment e

Vol. 72, No. 2?2, 22??

doddo

ool @lesd 0,150 L SIS l3) 5 (ornb mlie Cadgamme s azmaden ) lag ]z oS o3l slaans )
5SS o hos al 5o ol 00,5 i 5 el Lol (slacugly | (5o 41y Sl sngt oo
S5 4z gl 390 dpoa VT Elgil asi rizen 5 wlie plo 5 T w3l 00 Spae Ls @ (sl
sleazsl (Abeelmaged, Y+ YA; Choietal., Y+)%; Horngetal, Y+ V). culad 5 )15 | Siags
e J:LNAJAJM gl 10 4255 BB e Slgi o b Lo slacJled a5 was oo lis Slllae & 5
Slaladl g lacaslow ;o 655556 lp oliied jLid Lol Crge yol en o (Singjai et al., ¥+ YA) sal asls
(Choietal., YV %).col osds canto (ol (Jamacons

2 S s 5 Jlo mliaragsgios alox Sl oalse b b Bn o 6)lnl loacly sly2l dajlid (nl 0525 L
@38 ,3(Chung & Parker, Y “sA:Leonidou et al.,, Y+ V). cuwl axlge Jomocun ) o pow oj5>
S e g 650l cblas g b sl b e els: Gows Solake cais o Jaorecan ) slacdld Lol 03,5
(Alameeri et al., Y+ YA).s4 oluls

Ll boygaS golatdl w3 (glowiS (s 2 (> @lbo (nigsite 5 (3,5 5l e Oloreas 6,X89)5
ldl o pos enlin colis i o3k ¢ Sin b shatab slaaBle I 0,55 5 5 odle (O] Axwgi 5 WS 0
(F0,b 08 S slacud b 5l sls 95 0 b s ol (Khaksani, ¥+ 9). cul el I8 ¢ la8 il 5 (o590l
(Taghavi & Ghaipour Soleimani, Y+ YA). o)ls o Ka0 Stanwg glp oYU Jomily (a9 Sio 3
w255 g Wlomsy g o655 B pan Al Wl oo (aoretany SUa>Me (g (6,583 )5 B S (Jnll
ke Jize |y @S5S ol 5 958 p7eie lapicssS]

Sl slaybd; siloanoles soulS ol plsrear 3550l laasliy 5 i s laceslow wosz )z nl 0
s (il e s (2T Wlgi oo QLS Gijpel. Wisd oo a3 ls (g llin 5 6,559 5 slaglesls 5o
P wezacnll Webioe 55 5l Cunde dpp ledine arelun) et sladiuln &S >0
S, g5le 2 5 wilos ;S gy 1) (Jlo 0, Ses o (armmotann s Copie Gloe peins alail) Bdey Glo g3
Sblix g aoretin s OlbLS)| (xile (85 0)b)s g Conl 43S )15 az g5 9 50 yiaS abal, (Rl (eils
las 32 4 Comli 503,88 Culd; a5 (g llie Cunio o0 Conl fiiog (o) 2 Sejl S92 50 B9l 655l g 2l
b 4 3ilg e bS5l ool cslus «(Barsiani et al., Y+)9; Santaro, Y+ ¥ )caVL s cots g
Sgd yomie 8 ,Shes Cu e sl IS LngJ..\:o

38Mae (el g hrmaconss slaiulow ;b lajen (g p D95 9250 (2225 5 6 N5 el 3l
Sjlosn 58T 6550 5 wlie 51 cblis 5 ey lbls )| (2l 285 wST b o damaion; 5 Jbo
2% 2570l B Sl oad plnil (g lalia 5 (6,880 )5 Cao )3 Lally, cnl (e Boa b ol gl 00l
ol Gragh (bl JIgw pulul nl paes Sl Caio cal )3 (U8 Cuje Cugdi g il o Shee U] sl
shemecin; bl | sla) gl Gk 5l atlgin (e lagtigal g bacalow LT 4l 5l el o )le
fonizy o |y oo Jlo 5 (armocans s 0, Shos (551 5 mlie 5l cbla>

@ Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms and conditions
BY of the Creative Commons Attribution (CC BY). license (https://creativecommons.org/licenses/by/4.0/).




9955 0 Loty o8 oo 1 oLl i Lames by deuss 5

o 59 5 s 43,5 IS & gaw Sl e 51 515 45 il om l33 e s slacnlin (52551

4> (e sloijeel(Xu & Kim, Y+ YY; Leonidouetal.,, Y+ V7). w5 anolys Slejle Sin )

(2T 5] crga g Wigd co Cgmme GLSHIS @ laculiw cpl JESH (Lol )bl (qoms) it 4z 5 (comsy O j50
(Acosta Castellanos & Queiruga-Dios, Y+YY; wo 5 o jow loasly o o8 lin 5 Comlus
SleMbl by Jeged 9 S i by S IS a5 Wilosls Lis o jiagh «opl » ogdeGholami, Y+ YY),

(Choietal., Y+Y9). Amelietal. (Y+Y)) coul s jlame ()90l (slasjgbaws 51 lejlu 4o (Jaecon
Gl e ldls agmaenyy (ise il LS| (6 8 S Slodinn 1) etas Gijgel b ol e (2 0 525

’ P35 (9 2 TS 4 gl 4l b bl

w510 5 folins 5 St il nmariens AL |y remainss 5ol 5 Canboo 15 403
ol NG B w0 33 oo slocaslos 5] SIS 655 5 e S e &1 o g

NIl LS8 giltigy 58 )5 (oo S Sl 45 laglojl wlillas 5l Jol> b

Cope 5 bl woluld als s s gloc e i, (Sakshi et al., Y+ %), wes o plool o it

(Shahidi et al., Y+ Y8; Ghadirinia et al., Y+ Y +). 552 Jolb> LS, (o500 3,k 5l Wil oo 5551

TNgdge (e ) Srans B eadoly Dl Gillae

510 (5 lolidhg Suo 5B i 5l cbiliz yy ameony (i0el g Canlons tpgo 4y

510 (5 lolank § o 8l (6350 51 cblin r mmain ) Ghigal 5 sl tpges 4003

Slasl Blas JUil o885 i o salS s Sasledlsiens ol oo |y ety Sl s sloyl, w5 59

(Kianetal.,, Y+ YY; aao oo inl3l 1, cbla> claladl caidge Jloil LSS 4 (g jlame (sloo lasbiw! 5
SialS @ LSS s Cogi o e Slbls | il eiis ol sle iagnKalantari et al., Y+ 9).

(Choi et al., Y+)%; Leonidou et al., Y+ ) ¥; Aboclmaged, Y+ A). &)l oST mlis 5 55,1 & pas

S w3 1) 65,0 g i 5l piatags ooliil dipeyilyi o asmmecin s Sl | e obol gl 5

" Wgd o ke 2 slaars B oadol valyd sl

3,08 g bl 5 Cude 36 mlie 5l bl 5y dhiorecn; Sl )i ez 40

31 yloline 5 Eute 15U (651 5l cblas  aeci s Olbls )| ey 4ns

e it e slonaly aler 31 plajlr armecns gt 5165 5 libe (sloazyjn  2alS wileny SialS
SR8, Coge sbnl 4 wiily ge plojle jew slaclls (RBV) gl (it o800 s Sluiy) o sl 4
Slalas zolis (imen (Leonidou et al., ¥+ ) ¥; Jafari Jam & Asgari Zarei, ¥+ %), wiginoie Il
35 e Glojle dhaecns ) o, Slas sl asli saue 4 Wil 0wl 5l Cbla> 4 wileslyl ks om0
TN so (e 2 sleans 8 wlul ol o(Sakshi etal., Y+ ).

s (s folinn 5 e i3l ey 0 Shas  eilis 5] Sblix ot o 3

3,08 6 oline g cute il o 5 ,Shas ol j clslis pian ars)8

9 9980 Dyaite Sl g (Brae Pl (n Sete 5 (So 655 syl Cais ohgh 5 6 KBS Cana o
5 iy slagsyl gl eolinal adly Jl5 50 Slejle o Shee » Wlgioe (] Bran siludige 5 Conae

A SeS dhoredan ) o Sles oo ld dsuge a4 Ailgi co a5 el Sleladl das 5l B ransS slas gl
30t 5 Slekes sloaize (1alS b wlgi o (651 Bpas 10 9zadpo S0 55w jI(Sakshietal., Y+ 19).
[agdoe gk pj slodns b plplo (Fatihudin, ¥+ YA). wsb ol en (lojlu (55109

)1 (s sline g o 13l amaens 3 Shos (5550 5l Cbli> piie a0



PN e g (5 0 &l s Sl L;Lm.uho Gz 5 gl o

210 (s yloline 5 asto 3B o 0 Shae (6551 51 Sl s 408
lalil @i g Glyie cols; Rl w5l e paal sbnl @b 5l Wlg oo wollae amecins s o Sles
(Leonidou et al., wil <xtls o yon 4 plojlo sly inio Jlo slooaly o damocions; Sl & ola
herretany 9 Sles 5 G pdyCegiae &5 wlosls plis g)lalie Cuio o oy Sllllas (izmeaY AT
(Sakshi et al., Y+)9; Xu & Kim, Y+ YY). sl ol en ylojle Jbo g oolatdl zmbs sgpe b atily o0
b &5slogm slaarls o (Jameiom ) o Shoe pls Coeo bl 3929 2iChoi et al. (Y1) ol 0953
A 99h o8 (9N p) drdyd waled (nl Slie pwiles,ST 1S
' 218 (5 loline 5 o 3B o 0 Skae 2 anmaia o Slac ipms 4
JoenSi 9051 g anwg o 5o (V+11) Sakshi et al iegs ,0 soiasl) Gzl 51 Wbl b ol g
S ;3 Jog (e 0 Slas 5 ey slagiigel 5 laclin Gl LU Gae sl 420U
plie 51 bl Samolgs LU | plajed (255 35 a8 52l gy rbete g el it st (6l
ol 53 ] Slojle @lbosly 5 damecions; Sleladl plee (bls,l 6o, s3le s 5o g5l 5l bl
s, & amecins Glotisel § bolow JUil sl S s5le plpeas Shpmeion s Dbl iosz )lr
wdF e Jbg amesg sfles ssute b b e b plsisar 6551 5 e ) bl g Slosle
shere slassly glee LU 25, Fglal (Jle o Shes 5 (aomacnss 0 ,8ee (lojad (o) 2 (mizmen ilosd
L yeiis s yob § s Ll ) (5351 L 1Sl 2255 09,0lil S (o0 @l 3 1) (apmmacany s loladl golazdl g
el g% 5l Sglite (sl 53 el (Rl 0 )8 bl b)) o 5o ol e Caie i o

5 SxnD 90 50 4k oabol (glayite i (5ymety0 &l Joo Bordss ol D g0 50 gl sl ol nli
s8bles b bLs,l o ba)Sgsle cnl (ol 285 Sppefly aslllas 800 s ;o oyl loo Laily; 4z LSS (y5es]
ol b g rsracons

el 0ol GIT(V) UKo 50 (idghy ogtie Jde wddlaie slads )8 g o i Gl 4 azgi by (bl cpl 5



99499 o Lot 98 Lo s oldl i Lo sl asegs £y

H10

L9y g Slge

550 sloools ol plowil (o5 0,505, b g (olony - (Shros (g, 5L 5l Sow Ll ol g
iy § (sogrde 297l (6 Sle (SIS isu 50 siad (6918 5 Slase @-’”L'S o5 99 4y 5k

Ol blygy oy 2 sl 3L )90 sloosls ¢ glawe (idu 10 0 om0 lad e sele pli lesliiul b iegh

56 550,5 wg Ll 331he e §) S Ol O 2 GRS S 2l gy aslllas 250 035
o Slr sl s 5,00l 5 csla i g (el laosly Sl ez BB Hled shils pis Slels

S o0 ool B g llie Cano o (a5 (Jlo 0 Shes Lol LLS)| g (dasoretin; Sleladl g lacaaliw
B3| s 4 45 59 8 s s llin sloasly o LS Slolit IS o ol e Lol il s el dnsls
azly (Glojlo o Slee 5 (55,1 5 @lie B ras ( Jamatan ; Sloladl g lacaslow (o poe slaan]d b e
o delidiw p 4y (255 Ewk 5 SRR o ES 0 b



Yo S g (5 0 &l s Sl L;Lm.uho Gz 5 gl o

oy B e sllas oy 0 lisabl el 4 a2 g5 b i o0litul 5,555 Jgab 5] digas nzx> cyaesd (sl
) J}A)S)‘ Oﬁm‘bﬂwp»‘z=\)ﬁ‘ )‘J.Mg(q=')° 5p='lo)c\.aJUa.o Q)gﬁmk;djlf J..SL.)?

_ Z‘pq]

d\’

Q= -P) anelr 55 Zdio 051y () lielel grbans L Bl J0is(Z) igad px>(1) g0y cnl 5o
o8] 8 YAT 0900 5Li 0 )50 diged 2> cinlne Jol> & 4255 b ol (55 aiged jlome (sllas )150(d)
5o adslidin 5 daosls (559105 al> 0 jo .0l 5 )51 ;a8 VAT sg0 5L 090 diged pox> cdawlrs amil 4 a5 L
a5 b ol oSS g 00 e ke Cano s Jel Ll aaly Glelid )55 ol e 51 LE TAY Gl
A plosl o foBigd 05 (6 S eiged (Shagk 2] Slaiogama 5 asllls 350 dnsly 4 g iws byl 4y
B9 42 2953 -’4%.';:5’ Aol 8l ol e slakie slaasly o Jels plulis )5 g ol Glee 5lecas 5 ca

A 15 g wiges o oS el | aslitn y 4 o 9SRul (Solal g asiils |,

g ycnlil cainls Sgmg Waosls (o ygls STauslyd jo Gl (618 g Jlodi| (o yiws 48 (6 S Aiges 5l oolisinl & a>g5 b
Olsedr 9050 (nl b plml Llasbl Glies 0l g lalie Cao Ll )5 5 (e anel> IS @ @l e
A Az 3550 mll S pdipeens 5 LAl e 08 ol a8 5 515 50 Eagh (JSL by, slacassaa (S

5 anlidw (ol 09 (V+19) Sakshi et al jiags 5T odus(lasdl 8 lubin) aslidn 5 doosls 5,41 ,5 Lol I3l
5 cblis o dasreconm ) Slbls )l (90l 5 (e ) BEwlaw Jold any (il ,0 455 T8 Jolis ggame
Sk Caiis sy b cenlizte asliion 3 sloay o5 090 Jlo o Slasly aouns j o Sl (555l 5l cblis ailin

"«.\.\.»_‘3)5 )‘).‘3 oolawl Sy90 w.@s).v IRy 9

8 s 3 20,8 T 5 51 oolizl b anliti, sloosler bl Y+ 13)=SakShi et al Lol adllas s
slozel Sl 1L 0 (cu) p 0aisy910 )5 (slmosls ulsl 5l (SLL 55yl Lidgh yogos ead (515 Jsud
o i Gl s ol oY bl 5230 BT sl 055 ol liabl sl Shpe 4sble 0 auliiy

Sy 1)) ladl jise o delidew p S W jlade il CaygB0 g 05l

Ol sy sl o lastenl Jele glab« bl cpl Ho 0l Sbj) ‘_.;o.ul., shole Jdos 5l oolainl b ol sl
bl 0l 5 05l y2 SlaasS (g0 Flass o) 12 (CR) (S 5 (bl cbgpo ol L aysS 50 Lol
IY a5 o lailiwl ale b ¢ Jgans jgbas 08 ,F 18 ax g5 0,50 1, 5en s, b, slp (AVE) sz el
WJoopll taigd oo a8 )5 (L 15 allas slo e ylgicas /0 JSlo>= AVE Jlaie 5 -7V J8la> CR jlode pin b
5wl basly ol cabaslbre polie 09l ploul Jow bl g b jasls acgemme 4 azgi b b oles s

gl b,l55 laaidly s

s 41?).43 B RUHAWW) g)...l:u SPSS )‘)S‘ID)" )‘ oolazwl Lu ‘6)LMJOQLQT 9 )I = °ML5)5—“>)§ 6[.@0.)‘\)
GiRg% sleyiie 5 digad sla Sy hogi sl lae Bl 5 Sl o yd (gl el hrogi slaasls



9955 0 Loty o8 oo 1 oLl i Lames by deuss S¥

i)t Ll ab )y oospie Jao wlel p (legh lopite le pries nf g et Ll doans )b
Y oles d)L..uJJ.A WL».A U"j) )‘ oolazwl ‘AJL....H.A RMSEA 9 TLI cCFI ssle @Lmua?Lw 9 LS)L.?LA .laslj)

)9.’944 ..bl.v 6)L._’>L..u JM Q?ﬁ)] 9 6&..41 g_;l"Lc J.J.?u 6‘,) oolazwl S)90 d,dé U’“"ﬁ) 9 )‘)B‘f:)" ! L.S)LOL""
D9l Gyl et

Qs i (5,915,5 oISazmoealy 51 lej edaie o 53 5 15 5 3l il b gy (sla e aled oSl
Og05) el cpl (owyp jsbiteds .28 5 |8 axg5 5,90 (Common Method Bias) o jiie g, (5,05 g 9929
oo B o) mlo g ol pbxl ey sleasS g, » (Harman's Single-Factor Test) cyojla  LolecSs

lise Sl el g oaisees oy oo ool 3 woge3l ol G 55 b GBS ey slaail

‘ g dl )| el s
\ Wasily

A0gr oy w0 VEF g0 00 a0 AYE 4y LoS b b 528,85 1,8 dow 050 dsliiowyy VAT iagh cpl jo
@ bgipe moa (i 5 Sdloand il g (e, VAN JLo 80 B FY 095 4 bgyye (i Slol8 cn ytin
B9 de )3 YR L owliss )5 S joe Bl

SRR Sl e 5o, LS L
wped yiSlas ( JBlas sloo Lol Sl a4 gudizs (slo piiie 51 SO o (ol celiiow p 5l oo Lg)ﬂc.o.;- sesls L
D g0 00l olad 5 Jsozr Ojgo 4y (SoniS 5 Sex

O3 oyl L it ) Jgur

S ods SNez slero Bl il Sl G935 ykie

NPV -1\ A < IAD) \&s G55l e Sy b Canlins
—+/+YA oo ¥y <Ay vIvS L e DL

—+[YAY AT “JAFA YIAY Lol 5l bl

VARL YD -Javy YO G5 55 sz 4y
-+/¥Yq o[y LY \iai e iy s Slas
NN “Je A JLLE Y/54 Sl o Sl

a5 a3l 58 Jgd B aials ;o Lo piie paled ( FatS 5 (Sgz polie o5 ams o (Lt oy ol Jgor mlis
el ools w595 y0gs Jlo Sl

AR

oyl Sada (FantS o)l (Sile slagge;l @I b a4 )5 (Hsz o5 was e olis Slidos
bl slaylsbe Julow sle (s kil S¥olee a8yl 4 azgs b w5yl o 3l b il )lsS 5 il
by @i a8L+Y 5 =Y (o oS FaaS a3l Amos Jl3le 5 o Waosls 3 Jloy (o) p slp 45 wBb o
(O 52100 AT w8) il e Jloys aus aal +F T a8 (Ko Lasls 5 il oo

oimad ol * VEV Ll Sea e o yiien 5=V oY bl Som e o a8 ¢ iaioss sbaazsly ol
Gosl ,o polie cnl b canl AAY L ply (SorsS e i 9 -V oYY L ol (SoriS lade o e



PO 1o\ Ken g (5 000 &l s Sl L;Lm.uho Gz 5 gl o

poldoe ol ylad osls g Jlo Qﬁn)’] s 1 sl 13 (Y g -V o (SaniS 94V 5 Y o (Kex) jbxe
A b laosls oo Jley o8 nlply sadyls )13 4V g -Yoil jo SaniS polie 4V -V o3l o o>

MLM).) L_SL&OQL) L.S‘)" u.l.')l.v 9 KMO Q5A)|

aobdow yy iy g KMO (5051 ¥ Jgu

NEYS KMO (5031
Vearf/s.f X" o, eSS

" Yo df ol;T a0 i )b yge!
) AR Sig s o sine plaws

a - AP I KMOlaie o ooliceal <)l s KMO ygm5] 51 ol Julows (6l digas CgliS oy y5kiie 4y
s Gyl e Eaw g adi L 905 Omiomed .l ole Judow gl diges culaS caumslis as ael Caws
ML‘SQ &;QLC J..J.?u 6‘;: osls u..)ﬁ.: WL\A )i:l.a.) aS ..)9.: )L)Lum

o3t0 Jo (9311 8590

ostdo Joo Gl as L adgl 091 o .F Jganr

ool Cawsd 4 polic 5l laio s ls ol
g B 2

AVARA Ol S (ols] 4z, 55 &) :_f

< IAOY Y)Y [ (o)l w2s5e) GFI
<137 IV 5 YL | (a8l w5 — (glanylia 35l LasLs) CFI
INVE SV YL (a8l xSl Lasls) AGFT
IAOY RABS IS (o0s pyi S350, NFI
-/aY) RAB IS . (oo p 5 Swssl,) TLI
IAYD IV 5 YL (s 33y aLs) RFI
</aYy IV 51 YL B (a8l o3l ezl TFT

o e Canl 1095 50 (comlin (5310 5l GRgly Joe a5 aad oo LS (sostie STl 2 slaaS Ll bl
5 IFI g TLI NFI AAGFI CFI GFI alox ;5| (33l slaasls plo g 00e YYVA L ol pigolf] ax 0 4 go6lS

el Jlo,95 0 osls b puwlin 551y 51 g% seseie Jow bl aiyls 1,3 JoByllE soguses o

Sipi L amd 8 yen;l

-



e¢ ¢ O)Lo.:.t 8¢ Jle G»ler'} Lo )L.\.ll.; dxwgl

55

X I
@ )
LELA o7 TR

L

= @®EDE M1
(1] [2:2] (3] (] [me]

IWis SRET TR T

a3 - 3 Slac
wrlaiae i

S sy lb )éé s S5 B Jgocx

Az o 9331 51 ytoo A
Estimate (p—value) r f
VRIS FAPRNCEED) Dbl <= e Con O55e] 5 Canlns Vaos,8

ans,8 a8l CIYYE (i)

'&R" > < ame Cenj Bj9el 5 Sl

Ya.5,8

EO g CJEES (asen)

65 3 297 Ao < ame Sy Shjsel 5 Cenlis Vao,

Ao 8 ol cIN O ()

J el ) cbli> <— aoma SlbLs)| Fars s

ans,8 a8l SIOVY Geses)

Days s

Bl Mg e 5 e Sl

a5 0l IPYE ()

oo B ESUE <— s ) clili

Fas,8

ans,8 a8l CIYOV Ceses)

o 3, SE S i bl

Vaos,3

ans,8 a8l CIVVY Gesies)

s Cusy o Shee 5000 (29> 490 Aas )3

4 asls SN

o 0Shoe <= (551 10 98 b0 Vs b

LAY

4,8 a5l

‘;uo,:u<—61%m;l'y!};u?

Sy3e 5 IS isine 120 YU olirab lacs L P-ValUE Gses) 5 +/YOR yns ey b amo b3l s

“ “ ol . . T . . .,
Sy Sl a1l 9o gulin 5l cbli b cuta j5b  (bigal g (aazme Canny o Conlow HY 4

sesine 10 YL oylirabl mhaw L p-value () 5 +/YYF e o b wlin l cblis by (35900 5 daone

dlios 9l 8590 b8 (nl g Wl oo 03B 590

Cangy Cobows Sl el 9o 65531 )0 (57 a8y p S job 4y Ghisel § anme Cenn) ol HY a5
<140 L;‘)lb ula.&uo.b‘ é.‘a..«a bp-Value (Sskesie) 9 NAddd a0 w)m L: 6)).:| ° & 45)aa » L}u)}ni 9 ‘Slaw

ilgo 956 3550 4nd B (nl g 2Bboe 93l 090 9 I3 e

b 5l cblas 5 Jaome Sl 1 .cl Jge gl 5l cbla> p cude jsb a4 o lbls )l HE a5 3



Y o) en g (5 000 &l s Sl L;Lm.uho Gz 5 gl o

onl g ol oo Al 0,50 g o e /A0 YU ylicebl mhaw L p-value (i) 5 /A0 s oo b e
Bl ge a5b 550 and

7 4o e Sl 1ol Jse 6550 )0 a5z b p Cute b & agme L)L HS a5
onl g ol oo oSl 050 5 o ixe 1120 VL labsl mlaw b p-value (ses) 5 +/0V) pe oy b (65,5 50
bl e 93l 090 49

B2 5 Shee  lie 1 cllin 1o g e ey 5 5kat s St obo s i 3] cilis HY s 9
2l g 9Bl so 05l 090 g o cixe /A0 YL lebl mlaw L p-value Gess) g /PYF s oo b Jas
) bl oe 93l 0590 49
et |y o 3 Sla e cbliz 1l e o Shat 2 st 5 & gl clilis HY 45,9
RV PYS u,s Oy il g0 95U 5,90 g 4o gxe <10 YL loebl b L p-value (i) o < /VOV
IRV g

o, les 1 55l 50 s A0 Sl aore Cnny o, Sles S 30 65,50 0 g9z 48,0 HA 0,8
Aol oo A8l 050 g o gl 1D YL liebol lan L p-value Gess) g« /YVY jono coyo b e e

bl on 0l 3590 405l
L Jboo,Shee p 650 50 o9 480 bl jls Jloo Shae p e 130 65,01 )0 o9 b, 0 HY 4 538
4.»_.@)5 LJ"‘ 9 A_.»lJGA .\.»jl) S99 9 )‘OGQJ.A <120 d}“.’ uL».».oJa‘ c'a_w l.gp'Value (siesies) 9 ARE P w)_@
LgleAo)ﬂwﬁ&wwjoﬂa@ﬂ.a)bs}uoﬂwbé@@bsh,,m;’;\_u%)'%S.Lo.czH\ Cas,s
d.._.c)B L))‘s J._.wl.:gn J..jl.}' é)jAj)lb(SLM AN 6‘)”) L}k‘“““"a‘ @ l.:p'Value (955-255-955)5 <IYYA ).»_Mmu))_ao

Caio 3 Jlo g hemecen; 0,Sles p damaun) sloiipel 5 ol gl ) pol> iagy San
ari b og 6555 bl 5 bie 51 ebliz s rmacin; Slbls] (ls sbymiie (5 e b (6,550,5
SR ladnd b oaled g 009y sloline (cagpde Joe la e lee Lulg; 45wk asiledlacsls Jolov gl 4
G505 lalosln jo dasracn ) ladunluw aiul 45 wies o lis beaidl oyl a,:.e; S8 wb 3,90
losaly oy o,Sles Cugi 5 6551 5 @l Cupde Sge QLI (2T SRl Gk 5l Wl e
Sl ALl ol ped 4 5 Se (golazil
Slostisal 5 loculow ol 5 Cute 23l e (g Jol 4008 4 sl olis laesls Julos Tl
Xu & Kim (Y YY) laings, ults b 4l ol 28,5 )13 anl 390 o awmotam s Olbl)| » Jaeliny
oS Cal oot awb o baiagh ool 4o ewl Lul,es Gholami (Y:Y)V) JLeonidou et al. (YY)
Ml Jobs s 5 (LS T il 4 daglojls ;3 s glacslow 2505 5 (ammoiens Glob)se]
5 oisel & wiepllis g0 bplojle azgi K0 Sl A wiS e S8 ey Jles b Ly
ol 2 0y5lse w18 035 (nl 5o ge bl (658 USS (sl 1y 3 s g jlara 055> 50 (g IS Canlins
Kb g g peiems (oDgel Soaelip (b L la e 5,550,5 slagleile plpae 95d oo Sletiny ¢ ulul
S w28 1) LS Gl (e j Sl )| Cosli die G Slojls



9955 0 Loty o8 oo 1 oLl i Lames by deuss $A

Slogtigal o b jloline 5 Cute 23l (e gk g 5 P30 Slodnd b o5 Sl Gl Ghagh @l
Sakshi et al. sla_irss mls 08,5 18 anl 050 w5 cblis 5 abie 5l cblis ,y aecon;
S9el 45 el T 51 S ledllae ol e 958 o Cglos azil o) 51 5.5 Shahidi etal. (Y+)2) (Y41 9)
3 S5l Grae el g mlie Cope G 53 cate B Gyt ey GlaCaliw 3525 5 DL,
Ul sel Bk 3l 555l 5 mlie Bras mazmo slrogeds L LS lisl S0 (e 4 0iS o Ll gl
CBrLile ¢ b in ol psae 558 s lgiien c ol Cymad e a2 o Lil3dl bli> ololadl gl 2l gl 1, o]
0557 10 2t (ohigal leysd 5,15 p 5 patin e glaeallisies (g Gkl 6,X50,5
. S o0l y8 lesle o 1) mlie 1 aigs solaiul aie caslio 5 (5550 Cu e
5 Sl (6550 5 olio j) Cbli> y amauny; SlbLS,| 45 ols 0LiS p2xy 5 o)k slars b sejl b
Kalantari'etsKianet al. (Y+ YY) .Choietal. (Y+)9)slajzagh slaasl b axs opl .ol s lobne
AT Gl e lans a5 3 e Sl ) 45 WS ol ol Kbty ol sl yenentl. (Y00
WS (oo Sagl lejle ST Canjlaze b5l sla)ls) 5 0l (655 5 lie o e Sl 4 Cond (LS
Jos QLB (dos sla,ld)T5 lojles (com; Glacanliw Gl anls all> (lgicay arracn s Slbls )| @dly )
s e 50l Slde 6,15 5 L | sl U sbxl b balesle 955 se sloiiy clul ol S oo
S QLS Gl yo 1) 65l 5 bl Sblis Sa b patns Gloy oMbl 5 )5 baomo )0 (s lanme sloply
38kes p polie 5l cbiliz jloline 5 el e iin g ind (sladns b a5 ol (lis (ragh (slaasil
Leonidou et al. (Y+) V) sla ingy zuli b azsts oplfand § 138 0ol 0,00 o Jbo o, Shos 5 Jassrecons
olis Sllllas cpl gls .o )ls Jlyxen Jafari Jam.& Asgari*Zarei (Y+)9) ,Sakshi et al. (Y+)9)
Sl Grizmen 5 05500 Flles sloanse 5 ameciss BaB BT (20l rge mlio dnge So e oS w0 o
L asles oo iyl (g e 0, 8as mlio Co e j0 a5 olalosle S50 Hlo 4 o)l ol en 4 1) Hlesle (590,00
Caine j Jbd sl lesle 08 oo dloiing ol plo o )1 500 Sg  Jbe o Sles adgl olge 5l aigy oolal
Sfles plojen dge @ sl Slse Aty Srae 5 CdLL wleny o g0e sladsly danwgs b K08
o S 39> (o g (amelens
38koe (550 5l il loline 5 oo 3l e ot 5 i sladnd b a8 Ol i gl bl omizen
el gonon Fatihudin (Y+VA) ragh b basdly cnl s S 518 a0l 5500  JL8,Skos 5 Jasmocons
95l 3l gyise et a4 Glles slaaze il e 5 (S 655 Srae i lalie 5 (K40 F nio o
Sl 5l eolaiwl ol aisls losle o Slas guge g an i 2als o cape i Wlg oo o] el o pas
ey SIS Al egdle Wlgk oo pdyanaas 655l @le 5 6551 S e dieligr Slapucs o2 rabeS
(5551 0 Shes S5 bl o Lo ol pae 955 o Sleiiay (bl (nl p05d Glole (5yslogm Sl cmge
S osliil (6551 Cu e i 5 g Sl sld ]
o 88kae o3 3 Sha Jolino 5 Coite 5 1 s cpn 0,8 48 ols S gyl el 5o
Xu Sakshi etal. (Y+19) . Leonidou et al. (Y +) V) sla tagy mbi b asl ol .cd,8 )15 ol )90
ey o Sae a5 slalojle ls ool wlal 5 .5,ls Slyen Choietal. (Y+19) (& Kim (Y+ YY)
@ ool GIRAS S s Gl ) Glie Coldy i 5l St pgal sbml Gayb ) asles oo wlo (gllas
Srdladgis @ axgi (nlpl S ceS G)ll () Cuje prizes 5 WS Qi ) (i jlare Pl




A1 o) Ken g (5 000 &l s Sl L;Lm.uho Gz 5 gl o

el e i bylejle

OBaseS lie ) Sen Sl aliws a3l (oo wBl (oulid )5 aels (L 5l a5 polo allie gl Sl
Dgd oo (S0,a8 ¢ ,Sas wilanils laools (55l aes 10 (5 g0 ppw a5 Wlie oyl o

A 51l ot 5 R ;L allie mela 5 B 50 QBN anl A9 T 5O (i 9 e
1 w5l allie )l HLal b g (Sonsi badal) jo ox8lie olay e wijlo oo el a5 @8l sLaS

-

References

Aboelmaged, M. (Y+YA). Direct and indirect effects of eco-innovation, environmental orientation and
supplier collaboration on hotel performance: An empirical study. Journal of Cleaner Production, YA,
avv-ota. 00000./000.000M, .\ %0.0000000.¥ - VA« Y.NaY

Acosta Castellanos, P. M., & Queiruga-Dios, A. (Y*YY). From environmental education to education for
sustainable development in “higher education: A systematic review. International Journal of
Sustainability in Higher Education, YY(Y), 1YY-1¢ ¢ https://doi.org/) *,)) +A/IJSHE-+ €-Y - Y)Y -+ VYV

Alameeri, A., Ajmal, M. A., Hussain, M., & Helo; P. (Y+)A). Sustainable management practices in UAE
hotels. International Journal of Culture, Tourism and Hospitality Research, ‘Y(%), £&+-£77,
https://doi.org/Y +,) Y < A/IJCTHR-Y +-Y N V-+ Y o

Ameli, S. R., Bichranlou, A., & Gholami, F. (¥*Y))..Social media and environmental communication:
Analysrs of Iran's water crisis messagesons Persian /Twitter based on environmental justice.
Sociological Studies, YA()), ©3-A€,

Barsiani, L., Celma, D., & Patau, J. (Y+)%). The adopftion of environmental practices in small hotels:
Voluntary or mandatory? An empirical approach. Sustainability, M, V-V ¢.

Cho, S. J., Chung, C. Y., & Young, J. (Y+19). Study on the relationship between CSR and financial
performance Sustamabzllly, YY), Vi‘“

Choi, H.-M., Kim, W. G., Kim, Y. J., & Agmapisarn, C. (Y+) “) Hotel environmental management
1n1t1at1ve (HEMI) scale development. International Journal of HospitalitpeManagement, VY, ©1Y-0VY,
https://doi.org/) 5 <YV jhm.Y « YA, « A, o X .

Chung, L. H., & Parker, L. D. (Y + A). Integrating hotel environmental strategies with management control:
A structuration approach. Business Strategy and the Environmeit, | YV(£), YVY-YAL
https://doi.org/Y+,) + + Y/bse.0 €1

Farbod, E. (Y+)£). Structural equation modeling in questionnaire data using AmosYY softwates Tehran:
Mehregan Ghalam Publications.

Fatihudin, D. (Y+YA). How measuring financial performance. International Journal of Civil Engineering
and Technology, 4(1), eoY-eoV,

Ghadirinia, M., Mahdizadeh Saraj, F., & Mozaffar, F. (Y+Y)). An approach to applying the concept of
visual literacy in education using Bloom's educational objectives. Information Management Scienees
and Techniques, N(Y), Ye-0¢, "

Gholami, F. (Y+Y)). Environmental communication and water: A content analysis of documentaries from
the A+s and 4 +s in Iranian cinema. Cultural and Communication Studies, YY(1¥), V)-Y¢,

Gholami, G. H., Heydari, S., & Hanachi, P. (Y+Y)). Conservation, adaptability and reuse of architectural
heritage, an approach based on energy efficiency "Determining the process and explaining the
measures". Journal of Fine Arts - Architecture and Urban Planning, Y1(V), ©-)°.

Horng, J.-S., Liu, C.-H., Chou, S.-F., Tsai, C.-Y., & Chung, Y.-C. (Y+V). From innovation to
sustainability: Sustainability innovations of eco-friendly hotels in Taiwan. International Journal of
Hospitality Management, 1V, £€£-°Y_https://doi.org/) +,) <V V/j.ijhm.Y )Y, . ¥, 0

Jafari Jam, H., & Asgari Zarei, F. (Y« %). Financial performance and firm value: The role of sustainability
information disclosure. Journal of Financial Accounting Knowledge, 1(Y), YYo-Y£Y,



https://doi.org/10.1016/j.jclepro.2018.02.192
https://doi.org/10.1108/IJSHE-04-2021-0167
https://doi.org/10.1108/IJCTHR-10-2017-0100
https://doi.org/10.1016/j.ijhm.2018.08.020
https://doi.org/10.1002/bse.546
https://doi.org/10.1016/j.ijhm.2017.02.005

9955 0 Loty o8 oo 1 oLl i Lames by deuss z

Kalantari, A., Norollahi, Y., & Yousefi, H. (Y+)%). Optimal production planning of Siah Bisheh pumped
storage power plant with the aim of protecting water resources from waste. Ecohydrology, 1(Y), eYV-
ooy

Khaksari, M. (Y+19). Investigating the position of green marketing in consumer buying behavior.
Organizational Culture Management, 3(Y), AY-) Y,

Kian, R., Rahnama Roodposhti, F., & Pourzamani, Z. (Y+YY). The relationship between corporate tax
behavior and mandatory environmental information disclosure. Journal of Management Accounting
and Auditing Knowledge, Y Y(£A), YV-YA,

Leotiidou, L. C., Leonidou, C. N, Fotiadis, T. A., & Zeriti, A. (Y+Y¥). Resources and capabilities as drivers
of hotel environmental marketing strategy: Implications for competitive advantage and performance.

Y Tourism Management, Y°, 4¢-1) +_ https://doi.org/) +,) * Y 1/j.tourman.Y + VY, + 3, ¢+ ¥

SakshisShashi, Cerchione, R., & Bansal, H. (Y+)%). Measuring the impact of sustainability policy and
praetices in tourism and hospitality industry. Business Strategy and the Environment, YA(Y), Y-YA,
Santaro, F.(Y * Yu). The added value of rating pictograms for sustainable hotels in classified ads. Tourism

Manage?nept Perspectives, Y4, ©1-10,

Shahidi, A., Khashei Siuki; A., & Jafarzadeh, A. (Y+1%). Strategies for protecting groundwater resources
in arid regions and adaptation to water scarcity: A case study of Birjand Plain. Geographical Research,
YE(P), FaY-0- ¥,

Singjai, K., Winata, L., & Kummer, T.-F. (Y +YA). Green initiatives and their competitive advantage for the
hotel industry in develeping countries. International Journal of Hospitality Management, Y°, Y¥)-) Y,
https://doi.org/) +,) Y V4ijhmi¥ YA, « Y, 0V

Taghavi, A., & Ghaipour Soleimaﬁi, A.(Y+)M). The elements of green marketing mix on brand loyalty of

customers (Case study: Naghsh=e-Jahan Sugar Company). Modern Marketing Research, ¢(Y), Y))-
VY £

Xu, Q., & Kim, T. (Y+YY). Financial ¢enstraints and corporate environmental policies. The Review of
Financial Studies, Y°(Y), oV1-1Yo,



https://doi.org/10.1016/j.tourman.2012.06.003
https://doi.org/10.1016/j.ijhm.2018.03.007


  n =     z 2 p q    d 2


      𝒙  𝟐  𝒅 𝒇

